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AIR INDIA LIMITED RETIRED EMPLOYEES ASSOCIATION

Dear Members

We quote below the email received from Ms Meenakshi Kashyap regarding the
Resolution mechanism to the queries of retired employees on ELT Policy.

QTE:
Dear all,

We have been receiving multiple emails from retired employees raising issues
being faced by them on SKYFAM Portal as also non receipt of welcome mail.

We have identified the most common issues being faced and would like to
explain the right approach to raise these concerns as shown in the table below:



Issue being faced Resolution Mechanism

Welcome Mail not | Please reach out to
received despite eltsupport@airindia.co
filling the form m

For cases where the
welcome mail has not
been received in spite
of filling the form
multiple times, please
allow 3 working days
post filling the form.
Please ensure all
details are correct
before submitting the
form.

We have observed
multiple instances
where the email IDs
are not complete or
are wrongly spelt and
hence, users are not
able to receive emails.
Ensure your email IDs
are correct.




Form not filled yet

https://
forms.office.com/r/
NcSL5jphTX; link is
open till 15" March
2024.

Please ensure all
details are correct
before submitting the
form.

Please wait for 3
working days post
submitting the form.

Account Locked

Please reach out to
eltsupport@airindia.co
m

Once the employee
has received the mail,
then as per the
Welcome mail the
password has to be
set. The link in the
welcome mail is to be
used for only one
login- as mentioned in
the mail.

For all subsequent
logins, the link
mentioned in the
email for subsequent
logins is to be used.




For all other Pléase raise a service
queries related to request on the
Changes to Retired | SKYFAM portal.

Employee Data, Queries through mail /
name, Booking, calls/ or any other
Cancellation, mode of

Refund etc, communication will not

be entertained due to
voluminous nature of
queries.

Path: Request-
>Service Request

Please allow the
support team at least 3
working days to
resolve your issue.

In addition to above, retired employees may also refer to the Document Library
Section on the SKYFAM portal for any information.
Regards,

Meenakshi Kashyap
Vice President (Employee Relations)

UNQUOTE

THE MANAGING COMMITTEE, AILREA — MUMBAI

Veera Khambatta - 9820829843
Shanaz Gomes - 9820829971
Jitendra Sawijiany - 9321424099
Shubhada Mundul - 9833241028
Dilshad Gogia - 9702958128
Anand Bajpai - 9833515543
Kashmira Sepoy - 9930059678
Meher Shastri - 8080082666
Girish Vyas - 9757123424



Disclaimer:

This e-mail communication (including any attachments to it) may contain
confidential, proprietary or privileged information intended solely for the
addressees. Unauthorized disclosure, use, dissemination or copying (either
whole or partial) of this e-mail, or any information it contains, is prohibited.If you
have received this message in error, please delete it and all copies from your
system and notify us by e-mail at ailrea.mumbai@gmail.com

Internet communications may not always be secure or error free as information
could be intercepted, susceptible to alteration, corrupted, lost, destroyed, may
arrive late or be incomplete, or may contain viruses etc. AILREA does not
accept liability for any errors or omissions in the contents of this email
communication. Also, AILREA does not accept responsibility for any inaccurate
news or information arising from reproduced Internet communications of any
third party
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