
Dear Members

The following information has been received from Mr. P. K. Anandan, co-
ordinator, AIREG (Air India Retired Employees Group) - Kerala

QTE:

*VERY IMPORTANT for all AI Retirees* to note. 

Sub- *Nomination facility for claiming Pending/Unclaimed dues*

We have raised the following queries to AIAHL –

1 *How to submit medical claims in the event of death of an AI Retiree/Spouse
or both?* 

*Answer*-
As per advice received from HR Manager, if any beneficiary (whether the
Retiree or Spouse) dies during treatment in hospitalization or after discharge, 
*the medical expenses of his/her treatment are to be claimed through the
UTIITSL portal by loging in with the beneficiary ID of the deceased*.

But the situation is different under the following circumstances.

 2Out of the retiree and spouse, if one expires, the other beneficiary can submit
the medical claims of the deceased beneficiary through the portal by logging in
with the beneficiary ID of the deceased.
*But if both the Retiree and Spouse also dies after some period, but before
submitting his/her medical claim, what is the procedure to claim his/her  
medical expenses* ? 



3 Similarly, under AIAHL, *there are many widows/widowers who are already
CGHS beneficiaries*. In the event of his/her unfortunate demise, the same
question arises.

*Clarification received from AIAHL to the above queries*

*For death related issues, where both spouse and retiree has been expired is to
be dealt with in the following manner*

01 *Please submit all relevant documents* like, -CGHS Card of both, 
-Death certificates of both, 
-Air India Identity card of retiree,
 -Identification proof of both, Aadhar card of both. 
( Self attested Copies)

02 *An affidavit by the claimant that he/she is the legal nominee and an NOC
on stamp paper by all other nominees* ( e.g., if one child is becoming nominee
then NOC should be taken from other children ) ,that they do not have any
objection for the same.( Value of the stamp paper as per Legal Advisor’s
advice)  

03 *Self-attested Identification proof and Aadhar card by all above mentioned in
point no. 2*

04 *Submit all the documents on UTIITSL Portal by the Retiree/Spouse and
update the bank details of the legal nominee*

05 UTIITSL will process the same and release the payment.

06 *Please send intimation to AIAHL by a formal letter/ email that the retiree
and his/her spouse has been expired, so CGHS cards issued in their name
should be deleted*
(Mail IDs and Postal Address are given below) 

07. *Send all documents to AIAHL*
 to their present address given below.

*AIAHL Postal Address*

Mr. Yash Chaturvedi
*Officer- Finance & Accounts* 
*Medical Cell- AIAHL* *2nd floor*, 
*AI Administration building*



*Safdarjung airport*
*New Delhi-110003*

Note-
(Mr Yash Chaturvedi is the present Finance Officer) 

In the event of any of the above unfortunate things happen –

*Always send mail /inform*-

 Officer.accounts@aiahl.in
medical@aiahl.in
Manager.hr@aiahl.in

*Contact numbers* of the above officials

011-20819803
011-20819804, 
011-20819805 

*If more documents/ information is required, it will be asked by AIAHL*

*Though the above procedure is in force now, we are requesting AIAHL to
simplify the process by incorporating the nominee names on UTIITSL portal
now itself when the beneficiaries are living*. as in the case of CGHS.

UNQUOTE

THE MANAGING COMMITTEE, AILREA – MUMBAI
 

Veera Khambatta - 9820829843  
     Shanaz Gomes - 9820829971

   Jitendra Sawjiany - 9321424099 
Shubhada Mundul - 9833241028      

 Anand Bajpai - 9833515543
      Kashmira Sepoy - 9930059678  
           Meher Shastri - 8080082666 

Jolly Patel - 9699898373    
 Nilufer Bhatnagar - 9821447342

Rashmi Gupte - 9820528672
Dilshad Gogia - 9702958128
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Disclaimer:

This e-mail communication (including any attachments to it) may contain
confidential, proprietary or privileged information intended solely for the

addressees. Unauthorized disclosure, use, dissemination or copying (either
whole or partial) of this e-mail, or any information it contains, is prohibited.If you
have received this message in error, please delete it and all copies from your

system and notify us by e-mail at connect@ailrea.com
 

Internet communications may not always be secure or error free as information
could be intercepted, susceptible to alteration, corrupted, lost, destroyed, may

arrive late or be incomplete, or may contain viruses etc. AILREA does not
accept liability for any errors or omissions in the contents of this email

communication. Also, AILREA does not accept responsibility for any inaccurate
news or information arising from reproduced Internet communications of any

third party
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